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Proactive Resiliency

Proactive resiliency in Azure is a strategic approach designed to ensure the availability and
reliability of cloud services by anticipating and mitigating potential issues before they impact
customers. By leveraging the Well-Architected Framework and providing targeted, actionable
feedback, this program helps reduce customer risk and enhance service continuity. The proactive
resiliency program not only boosts cloud workload stability but also elevates the overall customer
experience and trust in Microsoft.
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The process involves assessing workloads for
resiliency by providing access through Azure
Lighthouse, supplying architecture diagrams,
and activating Azure Advisor for
recommendations. This helps gather necessary
information for evaluation.
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Finally, aremediation plan is developed
through a workshop to assess and prioritize
issues, leading to the creation of a tailored
solution. This plan includes updating application
tiers and improving performance metrics,
ensuring a reliable and resilient workload.
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